
 

 

24hr SMM Emergency Response Service 

BRIEF DESCRIPTION 

SMM Emergency Response Service aims to cover your company and vessels, in times of crisis, 

when ship's crew and management quickly need precise technical information. In our Salvage 

and Emergency Response Service (SERS) we are using the most recognizable Salvage 

Engineering Software HECSALV by Herbert Software Solutions Inc. USA. HECSALV is specially 

designed for the Salvage Calculations and used for SERS by major Class Societies as well as US 

Coast Guard and Oil Major Companies. S.A. Malliaroudakis Maritime (UK) Ltd. has been 

Herbert-ABS Software Solutions LLC non-exclusive agent for HECSALV, since 1992. 

Features & Benefits of this Module for vessel and office application: 

 
• Equivalent service to other recognized IACS Class Societies service. 

• Utilization of the most recognizable salvage engineering software HECSALV since 1992. 

• Crew training and shore-based response team. 

• Effective evaluation of your emergency response plan. 

• Crew training and shore-based response team. 

• OCIMF guidelines on capabilities of emergency response services. 

• Fast decision-making and precision to advising on how to improve situation for cargo 

and vessel. 

• Harmonization with all IACS & OCIMF recommendations for the operations of shore-

based emergency response services. 

• 24/7 availability for effective and immediate response to emergencies at sea. 

• SMM ERS Drill Organizer (Freeware). 

• As an independent organization we serve exclusively owner's interests  

• We are available 24 hours a day and ready to monitor the condition of your ship in 

crisis within two hours  

• Our highly trained personnel is always next to you, in order to serve you in the best 

possible manner. Our response team comprises of Naval Architects trained as Salvage 

Engineers 

• Our involvement begins from the moment the incident is reported until vessel's 

refloating, towing analysis (if required) and passage to safe port  

• The engineering model of your vessel, created by our response team, also offers an 

excellent prerequisite for your vessel's after incident claim support  

• We guarantee high reliability, based on our experience of successful design work and 

plan approval by all Classification Societies  

• We can organize emergency drills as per your ISM and SOPEP requirements 

 

 



SCREENSHOTS 

Please see below Screenshots: 

 

 
 

 
 

 

 

 

WE CAN SAIL TOGETHER….. 

 
S.A. Malliaroudakis Maritime (UK) Ltd. 

UK Office: 1, Portulacea Gardens · High Snoad Wood · TN25 4DS · Challock, Ashford, Kent · U.K. · Tel: +44 

(0) 1233 742673 

GR Office: 41, Agiou Dimitriou Str. · 185 46 · Piraeus · Greece · Tel.: +30 210 45 10000 · Fax: + 30 210 46 

10333 

Web: www.smmnet.com · Email: info@smmnet.co.uk , sales@smmnet.co.uk 
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